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Another semester, another edition of the
MEMorandum. For many of us, we’re at the
end of our time here at Duke, and it’s only
natural to get all wistful about our time here
at Duke. While it’s natural to feel some
trepidation at leaving the university and
entering the proverbial real world, it is
important to look back and realize everything
we’ve accomplished in the last semester. Our
program had representation in six teams at
the Duke Startup Challenge, including the
winners and runners-up. A startup begun by
students in our program has obtained a place
in the shiny new DUHatch business
incubator. We’ve also had a whole slew of
social events: Holi, the Spring Formal, The
MEM Olympics, and the first ever Mixer
with Fuqua, the Law School, and the Medical
School. The second ever MEM Yearbook
was published this semester as well.

Earlier this semester, Noel, Ali and Arjun
met with President Brodhead. He was very
well acquainted with the program and
mentioned the positive response he gets
every time he talks about the unique multi-
disciplinary education that this program
entails. He said that the MEM is a great
model going forward for implementation in
other departments. Our successes as a
collective can only bolster that sheen.

We’ve got a great lineup of articles for you in
this edition.

On page 2, Dr. Fox talks about Distance
Learning in the MEM Program

On page 4, Dr. Glass shares his thoughts and
insights with us in our last MEM People.

On page 8 Moline Prak talks to us about her
Duke Experience

On page 10, the mysterious Dr. L.A answers
life’s conundrums.

On page 13, Ronak Patel describes his utter
failure when it comes to giving hugs!

It’s been great getting to know you guys!
Truly,

MEMPDC Communications



Distance Learning in
the MEM Program

Dr. Brad Fo:

Many of our students have participated in one of
our distance learning pilots during the past yéar.
thought it would be valuable to summarize our
experience and to provide an update regarding our
plans.  We have had 29 distance students
participate in 4 different distance learning classe
Finance and Accounting, Project Management,
Quantitative Finance, and Management. Distance
learning classes have been held in our new 50
person classroom that is equipped with Mediasite
(a lecture streaming and capture technology) and
microphones above the student seats. Mediasite
allows students to view the class live or to review
the class at a later time. We use the existing
Blackboard system for discussion boards and chats
to ensure the distance learners are engaged. Each
instructor has integrated distance learning eelittl
differently and we are using these pilot courses to
improve the distance student experience while
maintaining the experience for our residential
students.

Overall, the pilot classes have been a great ssicces
and the student feedback has been positive. Marc
Sperber, Pratt's Multimedia and User Services

Specialist, deserves much of the credit. He was
instrumental in setting up the distance learning

technology so that it was ready for the start of

classes in August. He has also continuously
modified the system to improve performance and

functionality. Some of these improvements

include: microphone optimization to better capture

student comments, installation of a conference line
in the classroom for live presentations, and



